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Simulating Hurricane Katrina – What Would the Librarian Do?

This packet outlines some resources available for researching information on hurricanes in general and the Hurricane Katrina disaster in particular.  It represents one approach—but not necessarily the only approach—to researching these questions.  In attempting to be fairly comprehensive, the examples may include some resources and procedures that won’t be useful for every aspect of the question—and will not mention absolutely every resource available to you.  You will need to adapt the suggestions made here to your own specific question(s) and circumstances, while being thoughtful, creative, resourceful and industrious in your research.
1)  The first thing I would do would be to make sure I understood the question and what was expected in terms of outcomes for the assignment.  If I had questions, I would ask my professors for help in clarifying the project.  A few questions early can save lots of frustration and wasted effort later on!  It is never wrong to ask questions, if doing so will help you better understand a problem and how to solve it!
2)  Next, I would make sure that I had my RefWorks account set up and that I had created a folder within RefWorks to keep track of the sources I find and use during my research.  Organization is essential—and will save you a lot of time later!  RefWorks is an online bibliographic management program that allows you to save information about resources you locate as you do your research—and it can also automatically format footnotes and bibliographies for you when you are writing papers.  RefWorks is free to you as long as you are a UVA student and will be useful for many assignments in addition to this one.  See the information about RefWorks at the end of this packet—and create and start using your own RefWorks account today!  RefWorks is available at http://www.refworks.com/ 
3)  Now I would thoroughly search VIRGO to see what books and other materials the UVA libraries may have dealing with this subject.  Since the Hurricane Katrina event took place fairly recently in historical terms (August 29, 2005) there will be relatively few books available about the storm—authors simply haven’t had enough time to digest the available information, write their books and have them published.  This isn’t to say that there won’t be any books about Katrina—there are—but that, overall, books may form a relatively small part of the available information on the disaster and its aftermath.
What you will find in VIRGO, however, are a large number of other kinds of documents relating to the storm and its consequences.  In particular many of these are government documents and I will discuss them later in this packet.

Some things to remember when searching VIRGO:

· Start your search broadly, then narrow down to specifically what you want; don’t be too specific too soon
· Use single quotes in VIRGO (but not most other databases) to search for phrases – Example:  ‘hurricane katrina’
· Use the $ truncation symbol to look for all forms of a word – Example:   flood$ will retrieve flood, floods, flooded, flooding
· Use the Boolean connectors AND, OR and NOT along with ( ) to improve specificity – Example:  hurricane$ AND (wind OR tornado$) NOT flood$
· Try various combinations of terms and synonyms to insure best coverage

· Omit the words A, AN and THE at the beginning of a title in all languages

· Search for authors’ names in the form LASTNAME FIRSTNAME with no comma

· Remember that British English and American English sometimes spell the same word differently (CENTRE and CENTER) and use different words for the same thing (PETROL and GASOLINE); you must search both ways to find everything

[image: image2.wmf]Although they are not specifically about Hurricane Katrina, here are two good books that may offer you insight and background material about significant hurricanes of the past that have had major impacts on both the Gulf Coast and Virginia:

Category 5: the Story of Camille, Lessons Unlearned from America’s Most Violent Hurricane.  By Ernest Zebrowski. University of Michigan Press, 2005.

Isaac’s Storm – a Man, a Time and the Deadliest Hurricane in History. By Erik Larson. Crown Publishers, 1999.  A related web site, The 1900 Storm: Galveston, Texas, is available at http://www.1900storm.com/ 
4)  While the UVA libraries have millions of items in their collections, they don’t own everything.  You might want to research other libraries to see whether there are books and documents about the topic that UVA doesn’t own.  If nothing else, looking at some of these non-UVA catalogs can increase your awareness of how persons outside of Virginia and America view an event and what their unique perspectives on the event may be.  REMEMBER:  You may need to search in languages other than English in these catalogs in order to find relevant material!
	U.S. and Worldwide
Library Catalogs
	      Canada Institute for Scientific and Technical Information

      Catalogue
           (http://cat.cisti.nrc.ca/)

      The European Library
           (http://www.theeuropeanlibrary.org/portal/index.html)

Library of the Chinese Academy of Sciences
     (http://159.226.100.51:8080/enlas/index.jsp) 
Linda Hall Library of Science, Engineering and Technology
     (http://www.lhl.lib.mo.us/) 
NACSIS Cat (Catalog for Japanese Libraries)
      (http://webcat.nii.ac.jp/webcat_eng.html)

WorldCat (Worldwide Libraries)
     (Use VIRGO Databases Page for access)
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If any of the items you find seem potentially useful—and if you have time enough—you can ask the library to borrow the books from another university’s library.  This is called interlibrary loan (ILL) and it is a free service to you as students.  It does often take a week to ten days to obtain things on ILL, however, so it may not be an option for every paper or project.  Ask a librarian for assistance about requesting ILL materials—or look under the “Requests” tab at the top of most VIRGO screens.
5)  Books are not the only—and often not even the best or most up-to-date—research resources.  So I would next mine the periodical (journal) literature for information.  Journal literature and news accounts will be especially useful for researching Hurricane Katrina and its aftermath, so plan to spend considerable time sifting through indexes to this kind of literature.  There are a lot of periodical indexes available—and which one(s) you should use will vary depending on your specific interests.  If you are having trouble deciding which to use or can’t seem to find articles on your topic, ask for help at the library!  All of the following indexes are available from the Databases tab at the top of most VIRGO screens.
Journal and Magazine Indexes


Alternative Press Index (indexes alternative, radical and left newspapers and magazines)


America: History & Life

American Society of Civil Engineers (ASCE) Publications Search

Avery Index (useful for architectural and urban planning)


Civil Engineering Abstracts


Compendex (this one is a “must search” for any engineering topic)


CQ Researcher (in-depth reports on topics of current interest)


EconLit (economics)

Environmental Engineering Abstracts


FACTIVA (business and economics, as well as technology)
InfoTrac Academic OneFile (all-purpose index to most topics)
Medline (covers public health issues)

PAIS International (social and public policy)

PsycINFO (mental health and psychological topics)

Risk Abstracts

Safety Science and Risk

Sociological Abstracts

Sustainability Science Abstracts

Web of Science / Web of Knowledge (offers citation searching—another “must search”)
Newspaper and Television News Indexes

Ethnic Newswatch (articles from minority, ethnic and native press)

Facts on File World News Digest

Lexis-Nexis (full-text newspaper articles and news reports, US and foreign)

Onlinenewspapers.com (can be useful for identifying papers from specific towns)

World News Connection

I would pay close attention to the bibliographies of any articles I found from these resources, since those items may lead to others on the same or related topics.  I would also notice the controlled index terms and synonyms used to index good articles, as they can lead me to other articles and search terms I may not have thought of previously.

REMINDER:  I would be diligently keeping track of all the resources I use in my RefWorks account!  And, since there may be a number of useful articles that UVA doesn’t own or have electronic access to, I would be requesting those needed articles using ILL, if time permits.

6)  Next I would check various reference books.  This may or may not be useful for information about Hurricane Katrina specifically, but if I needed background information about hurricanes, weather, engineering topics, etc., some of these resources could prove useful.  The ones shown here are mostly “science and technology” oriented—similar items exist for social science and humanities topics.  There are many options but here are some full-text online references:
· AccessScience (general science and technology encyclopedia)

· CRCnetBASE (hundreds of engineering handbooks and reference books)
· Encyclopaedia Britannica (major and authoritative general encyclopedia)

· ENVIROnetBASE (online reference books dealing with environmental topics)
· Knovel Library (more online science and engineering reference books)
· Referex (online engineering texts)
All of the above can be accessed from the Brown Library Science, Technology and Society Subject Guide page at http://www.lib.virginia.edu/science/guides/s-tcc.htm  There are also many other hard-copy reference books in the Brown Library and elsewhere that might be useful.

7)  I might next check the ProQuest Digital Dissertations database (access via VIRGO Databases page) to see if anyone has written a dissertation on Hurricane Katrina or a related topic.  If so, this resource can be especially useful since many dissertations are available online in full text—and you can mine their bibliographies for additional resources you may’ve missed in your own research.
8)  It then occurs to me that I might be able to support or augment my research with some statistical data.  Statistical data is principally handled from the Scholar’s Lab on the 4th floor in Alderman Library.  They can also help with locating online and printed maps and with providing GIS-related services.  So I would be sure to pay them a visit during the course of my research.

One useful database related to statistics is called Polling the Nations.  It provides you with a way to identify and retrieve the text of and responses to over 35,000 survey questions from over 14,000 polls taken in the US and 80 other countries since 1986.  It might be useful to help gauge public opinion about a variety of issues related to Hurricane Katrina and its aftermath.  You can access Polling the Nations at http://poll.orspub.com/  
The Scholar’s Lab online Index to Geospatial Data Resources is available at http://www.lib.virginia.edu/scholarslab/resources/gis/byGeo/  There is also specifically an excellent Guide to Resources for the Study of New Orleans at http://www.lib.virginia.edu/scholarslab/resources/gis/cityguide_neworleans.html 

Another resource utilizing GIS and mapping data is Katrina and the Built Environment: Spatial and Social Impacts which you can find at http://www.s4.brown.edu/katrina/index.html
9)  While I’m at the Scholar’s Lab in Alderman, I might also want to pay a visit to the folks in the Government Information Resources department down on the 3rd floor.  UVA is a depository library for U.S. and Virginia State documents, and also receives many United Nations documents.  Some of these doubtless will be of interest to me as I research Hurricane Katrina.  It is particularly worth asking the staff in Government Information Resources about official documents for states such as Louisiana, Mississippi, Alabama and Texas, all of which were heavily involved in events related to Hurricanes Katrina and Rita.  Ask about municipal documents as well.
I would also use either the USA.gov or the Science.gov web search engines (http://www.usa.gov/  and http://www.science.gov respectively) to find U.S. government documents.
Here are a few other potentially useful resources for locating governmental documents.  Be aware, however, that these indexes may not be entirely comprehensive—consult GIR library staff for advice.  You can access these indexes from the VIRGO Databases list:

· AccessUN (for locating United Nations documents)

· Homeland Security Digital Library (access to many government publications)

· Public Documents Masterfile (useful for locating state documents)

Some key governmental and non-governmental players in the Hurricane Katrina story include:

· American Gaming Association (http://www.americangaming.org/ )

· American Petroleum Institute (http://www.api.org/ )

· American Red Cross (http://www.redcross.org/ )

· Department of Homeland Security (http://www.dhs.gov/index.shtm )

· Federal Emergency Management Agency (http://www.fema.gov/ )

· U.S. Army Corps of Engineers (http://www.usace.army.mil/ )
· U.S. Environmental Protection Agency (EPA) (http://www.epa.gov/ )
The following state government web pages might also be of use or interest:

· Alabama.gov (http://www.alabama.gov/portal/index.jsp )

· Louisiana.gov (http://www.louisiana.gov/wps/wcm/connect/Louisiana.gov/Home )

· Mississippi.gov (http://www.mississippi.gov/ )

· TexasOnline (http://www.state.tx.us/ )

And here are some city and county government sites of possible interest and use:

· Biloxi, MS (http://www.biloxi.ms.us/ )

· Gulfport, MS (http://www.ci.gulfport.ms.us/ )
· Houston (http://www.houstontx.gov/ )

· Jasper County, TX (http://www.co.jasper.tx.us/ips/cms )

· New Orleans (http://www.cityofno.com/ )

10)  Since Hurricane Katrina was a weather-related event, it might be useful to check into the web sites for some of the key meteorological organizations that played some part in the story.  They may have both background information and follow-up reports on the storm and its effects.  Here are a few:

· Atlantic Oceanographic and Meteorological Laboratory (http://www.aoml.noaa.gov/index.html )

· Environmental Impacts of Hurricane Katrina (http://www.st.nmfs.noaa.gov/hurricane_katrina/ )

· National Climatic Data Center (NCDC) (http://www.ncdc.noaa.gov/oa/ncdc.html )

· National Hurricane Center (http://www.nhc.noaa.gov/ )

· National Oceanic and Atmospheric Administration (NOAA) (http://www.noaa.gov/ )

· NOAA Hurricane Katrina Web Page (http://www.katrina.noaa.gov/ )

11)  Next, I’d see what kinds of technical reports dealing with Hurricane Katrina might be available.  It is likely that any such technical reports will be exactly that—very technical.  This may or may not be the kind of thing you need or want for your project, but in general when you are researching any kind of engineering topic, you should check for available technical literature.  There are a number of places one can look for this kind of information.  The full text of any reports you discover may or may not be available online—but the library may be able to obtain useful reports for you in other ways, if time permits.
· American Society of Civil Engineers (ASCE) (http://www.asce.org/asce.cfm )

· DOE Information Bridge (http://www.osti.gov/bridge/)
· National Technical Information Service (NTIS) (Access via Compendex/Engineering Village)

· Scitopia (http://www.scitopia.org/scitopia/)

· Virtual Technical Reports Center (http://www.lib.umd.edu/ENGIN/TechReports/Virtual-TechReports.html)


TIP:  It will often be about as quick and easy to go straight to the web pages of a professional society whose publications interest you—ASCE for example—as it would be to use one of the above search services.  This assumes, of course, that the society produces and maintains a searchable list of its publications in the first place.  However, you must keep in mind that many technical reports are not produced by professional societies and must be discovered using other means.  Reports done by universities, governmental bodies and private companies fall into this latter category.  Company reports frequently are proprietary (in essence, secret) and may be difficult or impossible to obtain for anyone not an employee of the issuing organization.
12)  Pictures and images help people understand concepts and relationships and generally make dull papers and presentations much more interesting.  So I would be sure to try to find some images for my Hurricane Katrina project by checking several of the resources listed on the Brown Science and Engineering Library’s Science and Engineering Images subject guide page.  This web page is located at http://www.lib.virginia.edu/science/guides/s-images.htm .  There should be no lack of images for this topic!  Just be sure to cite properly any images you use in your papers or presentations, since almost all photographs are copyrighted.
13)  Finally, I would do some searching on the web to see if there were any useful web pages on my topic.  I would remember that no single search engine covers the entire content of the web, so I might search in several of these—and remember that there are still others in addition:

Ask.com
CompletePlanet—Deep Web Directory

GlobalSpec (an engineering oriented search engine—be sure to choose “Advanced Search” and select “The Engineering Web” option)

Google and Google Scholar (use advanced search for better specificity)
Infomine Scholarly Internet Resource Collections
Intute
Scirus (good science-oriented search engine)
TechXtra

Windows Live Search
I would keep in mind, too, that although Google Scholar might lead me to some potentially useful resources, it also does not cover all possible scholarly resources and often cannot provide access to full text—so I can’t rely just on it for all my research.  I will usually save time and find more resources by using indexes like those mentioned above in paragraphs 4, 5 and 6.
14)  It is also possible that the various branches of the military and U.S. Coast Guard may have produced information related to Hurricane Katrina and related events.  Locating information produced by military organizations is sometimes tricky—and obviously some things will be classified.  But here are some resources for searching for information in military periodicals and databases: 
DefenseLINK (http://www.defenselink.mil/ )
Index to Military Periodicals (Use VIRGO Databases page)
Military Periodicals Index (Use VIRGO Databases page)
SearchMil.com (http://www.searchmil.com/ )
U.S. Coast Guard (http://www.uscg.mil/top/library/ )
15)  I would also always keep in mind that if I had any further questions about where to find the material I needed or what were the best places to look for information, I would consult with reference staff in the library for advice!  You can reach us by phone at 924-3628 or by E-mail at sciref@virginia.edu or by coming to the Information Desk in any UVA library.
Fred O’Bryant

Applied Sciences Librarian

Brown Science and Engineering Library

E-mail: jfo@virginia.edu or phone: 924-6836
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Creating Your Paper and Bibliography


	Format a Bibliography From a List of References

1. From the menu, select the Bibliography button.

2. Select an output format.

3. Click on Format a Bibliography from a List of References.

4. Select what file type to create.

5. Select to format all of your references or only those from a specific folder.

6. Click on Create Bibliography.

7. A new window will open with your bibliography.

8. Save your bibliography to your computer or disk.

Write-N-Cite Paper
Create a paper with in-text citations using the RefWorks Write-N-Cite feature.

NOTE: This utility is comparable with both Windows and Macintosh applications. In order to use this feature, you must first download the Write-N-Cite utility from the Tools pull-down menu.
1. Open a new blank document in Microsoft Word.

2. Launch Write-N-Cite.

3. Put the cursor in your Microsoft Word document

where the reference should be inserted; click Cite

next to the reference in the RefWorks screen.

4. Save your Microsoft Word document when finished.

Write-N-Cite Bibliography

1. Launch Write-N-Cite.

2. Click on Bibliography.

3. Select the output style.

4. Click on Create Bibliography.

5. A new window will open with the reformatted

Microsoft Word document containing the bibliography.

6. Save your Microsoft Word document.

One Line/Cite View Bibliography
1. Save the document you have just created before formatting the paper and the bibliography.

2. Click on the Bibliography button from the Citation Viewer window or from within the RefWorks program.

3. Select the Output Style you need and use the Format Paper and Bibliography option to browse for the document.

4. Click on Create Bibliography.

PP
	Editing or Creating Your Output Style


RefWorks provides hundreds of output styles to choose from. If one of these styles does not conform to your desired results, the Output Style Editor allows you to create custom output styles by either creating a completely new style or modifying an existing output style to suit your needs.

1. Click on Bibliography.

2. Click on Edit or New.

Access the Help menu for additional assistance in creating or editing new bibliographic output styles.

M

L One Line/Cite View Paper
1. From any reference view (all References, a folder or search results), click on the One Line/Cite View link.
2. Click on the Cite link next to the appropriate

reference. A Citation Viewer window will appear

containing the citation in an abbreviated format.
3. To cite a second reference in the same location just click on the Cite link by any other reference. If you are using a Macintosh, you will need to click twice - the first click will activate the RefWorks program and the second will perform the Cite function.
4. Once you have all of the references you need for a particular in-text citation, click on the Select Citation button.
5. Perform a copy command or simply drag and drop the citation into your word processor document.
6. Go to your word processor, click on the document where you want the citation inserted and Paste the citation.
7. Be sure to clear the Citation Viewer window before creating your next citation.
8. Click on the View link to see the entire reference and to access the Edit command if you want to make changes.

FOOTNOTES: For all options, use the word processor’s footnote formatting feature, inserting references using the “Write-N-Cite Paper” or “One Line/Cite View Paper” steps described above.
O



Sharing Your References
	Sharing a List of References

1. From the menu choose the Tools button and click on Share References.  Note that activating Shared References for a folder does not allow someone else to add new references to or delete references from your list—only to view the list and/or use it in various ways as noted below.

2. Click on the Share Folder button next to the folder you wish to share with others.  The Shared Folder Options screen for that folder should appear.  Note that you may also choose to share your entire RefWorks database (multiple folders) if you wish.
3. Note the URL near the top of the screen; this is the address others can use to view your shared folder.  You can E-mail this URL to someone by clicking on the E-mail URL button and filling out the resulting form.
4. Click to activate or disable as many of the usage check boxes under the URL as you wish.  These govern what others can do with your references—for example, export them to their own RefWorks account, print them out, or create a bibliography from them.  You may also allow others to post comments to individual references or E-mail you with questions or comments.  You may also set up an RSS feed based on your bibliography.

5. The Output Styles Options block allows you to set conditions relating to whether others can link to your references from other documents or their browser and what output styles for bibliographies they can use to create bibliographies from your list of references.  You must choose at least one option from this list.  Note that the University of Virginia Specific List is not available, even though it may be initially checked.

6.  The Title and Information boxes allow you to specify a title for your shared folder and any descriptive information about it that you wish to appear in the “About This Database” tab on the shared references page.

7. When you have entered all the information about your shared database, be sure to click on the Save button at the bottom of the page.

	Creating a Group Database
1. There may be times when you and several others are working together on a project and you would like to have all the members of your group be able to add references to a RefWorks database independently.  It is not currently “officially” possible to do this, but there are two “unofficial” work-arounds.
2. One member of the group can make his or her RefWorks account available to all the other members simply by sharing his or her RefWorks login ID and password.  While simple and straightforward, this does expose the account owner’s information to others who may accidentally or intentionally alter data or view information the account owner may wish to remain private.
3. A more secure alternative to the above would be for one member of the group to create a “project account” in RefWorks.  To be proper, a group member would use his or her real name and E-mail address but supply a group name for “Login Name” and choose a password that all the project group members can then use to login to the account.  It is possible, however, to employ fictitious information for all of the account creation steps—RefWorks only checks that the account is being constructed at a UVA IP-address.
4. Information gathered in a group account can be shared with others using the methods described in the opposite column.
5. Group accounts may be purged from the system at the end of the school year or after a lengthy period of inactivity.  Any reference lists created in a group account that you want to persist beyond the end of a project should be moved to a more stable individual account.


