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Question 3: What is the Function of Emotions?
Why Emotions Are Felt
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Ouc afternoon in 1989 a gunman fired a semi-stomatic assault rifle into a Stockton
California schoolyard killing five children. A year later the parents of one of the
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videotape of their child at play.
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i i i itively unconstrained, that is,
and circumstance. When the expenence 18 cqgmuve :
when'it is no longer clearly tied to 8 specific object, it may color the judgment of any
ituation to which it might appear relevant. .
" The affective experience of the parents of the murdered girl became uncon-
straiped because they maintained an overt state of gricf and mourning over
s long period of time. But the private affective experience of the vicums
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i licitly about the event does not keep representations of it from
t:eifgm.:ﬁev:l:ed in’;nemory and having affective eomeqwncel (Wegner, _1989). By
ot thinking about the event, the resulting affective cues mny‘be dlifuue and
ill defined, so that the range of things to which they can be_attnbuted is mn-
tially broad. The abuse victim, for example, may carry feelings of resignation,
conflict, and anxiety everywhere; as a result, instead of bem; a reaouon toa
specific past event, these feelings become part of cveryday expericnce, judgments,
and decisions.
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Such affective phenomena are frequently reported, Martin's experiment is
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one mentally parses one’s expericace. ) )
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communication may make the associated aff jve reactions more likely to be seen as
part of a particular time, place, and circumstance. Couversely, not talking about the
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experiences. The resulting affective cues then seem potentially relevant to anything
and everything, resulting in contaminated judgments.

Theaepmpanlsabanmeelfeotsofapreuingmdinhibiﬁngemionwstona
particular view about the function of emotion. According to the affect-as-information
view (Schwarz and Clore, 1983; 1988), a primary function of emotion is to provide
informnﬁmabmthowasitmﬂonhuheenappnised.miﬁnfonmﬁmisoonvcyed :
internally by emotional expericnce. It serves as data for judgment and decision-
making processes {(Carver & Scheier, 1990; Clore, 1992) and also for reordering
processing priorities (Clore, Schwarz, & Conway, in press; Schwarz, 1990; Simoa,
1967). 1 will now discuss these two emoational consequences.

Emotion and Judgment
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attributes of a partner. Outcomes ranging from buying encyclopedias to religious
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Emotion and Behavior
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escape, that anger involves activation of aggressive responacs, that shame involves
tendencies to hide, and so on. But these links are probably more indirect than is
generally assumed. Such words as “behavior,” "rupome."md“wtion."evenwlwn
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qualified by such words as “tendencies,” “readinesses,” or “inclinations,” imply that
specific muscle groups and motor circuits are activated when onc is angry, fearful, or
ashamed. Such claims suggest, rather implausibly, that onc’s legs are programmed to
run when afraid, one’s armn is programmed 1o hit when one is angry, or onc’s hands
programmed to cover one’s face when ashamed. Of course emations such as fear do
involve a redistribution of blood from the viscera to the large muscles, and such
effects would presumably enable one to engage in rapid action or extreme exertion.
But such general activation is not at all the same thing as a specific action tendency or
a motor program.

Fewer conceptual problems arise if one assumes that the direct effects of emotions
likely goals of angry, fearful, or ashamed persons than about their likely behaviors. It
scems clear enough, for example, that fear involves a desire to avoid harm or loss, but
not at all clear whether achievement of this goal would nccessitate selling one’s
stocks, listening to the weather report, or running away. Thus, the immediate effects
of emotion may be more mental than behavioral.

Summary

Emotional organisms are information-processing organisms. Emotions emerge from
emotions are the continual appraisals that take place as the organism moves through
its world. The output of cmotions is information conveyed by distinctive thougits,
feelings, and expressions. This expericntial output serves as input to moment-to-
moment judgment and decision making (Clore, 1992; Schwarz, 1990). It informs the
of events for one’s concerns. Thus informed, the individual can then allocate
resources appropristely (Simon, 1967).



